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VISION
To create value for members as an innovative, growing and responsive Credit Union.

MISSION STATEMENT
To make a difference in people’s lives. We build mutually supportive relationships to create 
wealth, enhance quality of life and serve the needs of the community.

CORPORATE VALUES
•	 Human Dignity: treating each member as a unique individual
•	 Excellence: providing the best value for our members 
•	 Governance: continuously being seen as a sound, stable and competent  

“banking” alternative
•	 Co-operation: people helping people, being stronger together 
•	 Responsiveness: providing initiatives for the well being of individuals  

and communities 
•	 Integrity: acting in an ethical, honest and trustworthy manner 
•	 Social Responsibility: being a positive force in our community 
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Message from the 
Chair of the Board 

Although I have served as the Board Chair 
of our pre-amalgamated PACE Credit 
Union, this is my first year as Chair of PACE 
since our merger with GTA Credit Union a 
few years ago. 

I would like to take a moment to reflect 
on the important role our past Chair, Terry 
Ryan, played in shaping the success of our 
Credit Union. 

Terry served as a director on our Board since first being 
elected as a director of IBM Employees Credit Union in 
1976. With over 20 years as our Chair, Terry was a pillar 
of this financial institution.

Terry was instrumental in the PACE transformation from 
an employee based Credit Union to the full service, 
province wide organization that PACE is today. We were 
all deeply saddened by his passing and will miss his 
insights and guidance. 

PACE is known as a community leader and will continue 
to deepen its long standing commitment to being a 
trusted partner in the financial lives of our members.  
PACE will continue to offer, to our members, the highest 
quality personal service and sound financial advice at 
competitive rates. 

With a rich history rooted in the alliances 
we’ve formed, the partnerships we’ve built 
and the community ties we’ve gained, 
PACE Credit Union stands today strong 
and proud. Serving over 15,636 personal 
households, 1,030 local businesses 
and 960 community, non-profit and 
institutional members.

PACE looks to the future with confidence 
and a positive outlook on the things to 
come. 

Internally, we continue to practice due diligence in 
upholding the standards set forth by the Deposit 
Insurance Corporation of Ontario (DICO). As the 
organization that provides protection for our members’ 
investments, it conducts On-Site Verifications and Risk 
Management Audits to ensure we are managing our 
members’ investments with the utmost integrity. We are 
pleased to report that we passed with flying colours. 

In closing, I would like to express my gratitude to the 
many partners that have contributed to our success this 
past year. 

Thank you to my fellow Board members who come 
together to weigh the heavy issues and discuss the 
important decisions that help shape the direction of our 
Credit Union. 

REPORT OF THE BOARD OF DIRECTORS
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Friends and members 

and members who are 

friends meet with the 

Board of Directors and 

staff to discuss Credit 

Union business at this 

past year’s AGM.
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Thank you to our management team who continually 
rally our team together, arming them with the passion 
and perseverance to reach our goals year after year. 

Thank you to our staff who are our voice and the 
face of PACE. As our primary connection to our 
membership, it is their dedication and diligence day 
after day that has brought us our success. 

Thank you to our President and CEO, Larry Smith. 
Your years of leadership, and your unwavering 
commitment to our team and our community is an 
inspiration to us all.

Thank you to our members for their partnership 
and support of our Credit Union. We look forward to 
sharing another successful year together.

We want our members to know that maintaining your 
confidence is our top priority. As we look to the future, we 
see ourselves as well positioned to create greater success 
for PACE, our community and our members. Together we 
can reach for and achieve our financial goals.

Gerry Robin
Chair

Gerry Robin
Chair

In loving memory of...

Terry Ryan 
for the contributions 
he made to PACE as 
a Board Director and 
Chair from 1976 to 
2010. Ever grateful 
and never forgotten.
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2010 concluded with your Credit Union’s 
continued focus on its community 
involvement, and its commitment to 
financial soundness, service excellence, 
convenience, member relationships and 
co-operative values. 

It was also the year in which we lost our long 
time director and Board Chair, Mr. Terry Ryan. 
He will be sorely missed by all who had the 
opportunity and pleasure to work with him. 

Most economists agree that global 
economic activity has decelerated in recent months 
with little or no real economic improvement since the 
recession officially ended sometime in June 2009. 

While employment growth in Canada showed some 
positive improvement over the last few months, output 
growth in 2011 is expected to be well below 2.5% with 
little additional improvement expected in 2012.

On a positive note, Canada’s economic resilience 
over the past couple of years has been the envy of 
most other countries, in part because of our stimulus 
packages, but primarily because of the strength of the 
reserves of our banking system and stronger corporate, 
government and household balance sheets. 
 
Low borrowing costs, the avoidance of the sub-prime 
“crunch” and near record disposable income levels 
allowed Canadians to continue to purchase homes and 
other “big ticket items” at near record prices, thereby 
increasing their debt loads to levels well beyond 
historical norms. In the short run, and while of concern, 
increased personal, corporate and government debt 
loads are not expected to trigger any substantial relapse 
in the housing markets or the economy in general.  

International investors continue to be interested in 
Canadian markets and notwithstanding the post 
recession trade deficit, our dollar should remain strong. 

The Bank of Canada will likely refrain from increasing 
interest rates. Businesses in Canada will probably refocus 
their efforts on niche and emerging markets as opposed 
to traditional markets leaving us with a real and positive 
outlook in terms of domestic prosperity. These factors will 
continue to influence the local economy and decisions 
we make at PACE. 

As always, PACE will endeavour to stay 
competitive with our dividends and interest 
rates on deposits and loans. Additionally, 
we will continue to support those of our 
members who own small businesses.  

Growth strategies in the areas of lending 
and investment will remain conservative. 
However, your Board and management 
continue to look for opportunities and 
alliances which generate profit, reserves 
and growth for your Credit Union. 
 

Particular attention will be paid to security valuation, 
strategies to reduce loan losses and product innovation 
in the key areas of personal, retail, organizational and 
commercial services. 

It continues to be a pleasure for me to work closely with 
our Board of Directors, management and staff. 

2010 – THE YEAR IN REVIEw
Let’s take a look at the highlights of 2010.

As of December 31, 2010 the membership of PACE 
totalled 23,801 members. 

PACE operates within a concentrated and competitive 
financial services marketplace, one that includes Canada’s 
largest banks, some of Canada’s largest Credit Unions and 
a host of specialty financial service providers. Our branch 
network serves the Greater Toronto Area. Mobile financial 
services are available through a small but independent 
network of service representatives. 

The total service holdings of our membership; that is, 
aggregate deposits, loans and investments increased 
by $46.0 million from $738.1 million in 2009 to $784.1 
million as of September 30, 2010.   

PACE’s auto leasing division provides financing services 
in excess of $8.5 million to 317 members through its “Big 
Deal” and “Found, Financed and Delivered” programs.  

Our school service programs continue to expand with 
new product offerings and technological enhancements. 
In addition to the 850 schools we currently serve, 
PACE has recently entered into an agreement that will 
see significant growth in services to the York Catholic 
District School Board.

REPORT OF THE PRESIDENT & CEO
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The Tax-Free Savings Account (TFSA) introduced in 2009 
has been well-received by the PACE membership who 
have in excess of $3.0 million on deposit in 589 accounts.

In short, another very successful year for PACE.
 
FINANCIAL RESULTS
Here are some of the financial highlights from the past 
year:

•		Assets grew by $23.9 million to a total of just over 
$411.5 million – an overall increase of 6.2%. 

•		On balance sheet loans and mortgages to members 
increased by $21.6 million to $331.0 million. Off balance 
sheet programs through our affiliate Concentra Financial 
increased to $41.8 million, bringing personal, mortgage and 
commercial loan totals  to approximately $372.8 million. 

•		Commercial Loans to members increased by $36.4 
million (26.0%) to a total of $176.5 million. 

•		The Board approved dividend payments to members 
holding Class A and B shares in the amount of $372,112 
($370,248 in ’09).

•		Overall interest paid to members totalled $6.9 million 
($8.0 million in ’09) reflecting lower interest rates.

•		Total capital, retained earnings and contributed 
surplus increased to $31.6 million, or 8.6% of deposits  
as of September 30, 2010 representing an increase of 
$1.7 million or nearly 5.7% ($29.9 million ’09). 

•		Net Income (before tax provisions) for the period  
was $1,507,959 ($936,430 in ’09).    

COMMUNITY INVOLVEMENT
While our primary commitment is to ensure that our 
members receive the best the market can offer for financial, 
insurance, trust and investment services, at PACE we are 
also proud of our contributions to the community. 

PACE was recognized for its community involvement in 
many different areas and with the help of our members 
and staff we were able to raise money and awareness for 
a number of worthy causes through events such as:

•		Polo For Heart – as the lead sponsor of this event, 
PACE was onsite to show support for such a spectacular 
affair. This event typically has attendance of 10,000 
spectators and raises over $200,000 in support of the 
Heart & Stroke Foundation of Ontario with a total of 
close to $5 million to date. 

•		The walk for MS – once again PACE joined thousands 
of participants in this great event to help Canadians 
living with multiple sclerosis.

•		Bursary Awards – our program assisted 77 members 
with their postsecondary education with awards of up 
to $2,000.
 
•		Justin Eves Foundation – supporting the educational 
pursuits of children with dyslexia. 

•		Habitat for Humanity – PACE provides financial and 
personnel assistance to some projects in the GTA. 

•		Malvern war Memorial – PACE made a donation that 
was matched by the federal government to restore a 
WWI statue in the Beach community.

EXECU
TIVE TEAM
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wEALTH MANAGEMENT SERVICES
PACE moved its wealth management services to 
Credential Financial Inc. – a Credit Union-owned 
company that has strategic alliances with over 200 
Credit Unions and nearly 1 million members. Credential 
manages close to $10 billion in overall assets. 

RISk MANAGEMENT 
Enterprise risk management (ERM) processes are in place 
in all areas of the Credit Union’s operations, with prudent 
policies and procedures designed and implemented 
to mitigate inherent risks. However, in order to meet 
the upcoming DICO requirements for ERM, PACE has 
commenced the implementation of an ERM program 
in conjunction with a project spearheaded by the 
Saskatchewan Credit Union Central.  The most important 
and time consuming diagnostic phase has been 
completed and management expects that the whole 
program will be in place to meet the DICO deadline.

CREDIT RISk
The Credit Union uses a disciplined lending approach with 
standard underwriting parameters for each category of 
loans with related policies and lending philosophy detailed 
in its Credit Risk Management Board policy. The Board, in 
conjunction with the impact of the changing economic 
environment, responds with policy changes as necessary 
to ensure that we address the needs of the borrowers 
within our membership and the safety of depositors’ 
funds. The Board provides direction to management 
with operational policies that are used to implement a 
prudent and effective credit granting process that includes 

collateral requirements, credit assessment and regulatory 
requirements. The Credit Union mitigates this credit risk by 
obtaining quality collateral. 

PACE considers collateral to be of good quality if it 
can determine its legal validity and market value on 
an ongoing basis. Internal policies provide additional 
guidance regarding the appropriate collateral based 
on the category of loan. Types of collateral generally 
obtained by the Credit Union are, but are not limited to, 
members’ personal property, cash, marketable securities; 
mortgage charges; fixed, floating or specific general 
security agreements; and personal guarantees. The Credit 
Union monitors its loan concentration in accordance with 
agreed exposure limits and risk tolerance and provides 
regular reporting to the Board of Directors.

INTEREST RATE RISk 
The potential impact of changes in interest rates on 
the Credit Union’s earnings and equity when maturities 
of its financial liabilities are not matched with the 
maturities of its financial assets is monitored on a 
monthly basis. It is the policy of the Credit Union to 
keep exposure to interest rate fluctuations within limits 
set by the Board of Directors. 

LIqUIDITY
The business of the Credit Union necessitates the 
management of liquidity risk. Liquidity risk is the risk 
of being unable to meet financial commitments under 
all circumstances without having to raise funds at 
unreasonable prices or sell assets on a forced basis. 

2010 marked the sixth 

year PACE has acted as 

title sponsor of the PACE 

Polo for Heart. Funds 

raised from this year’s 

event were split between 

the Cardiac Care 

program of Southlake 

Regional Health Centre 

and the Heart & Stroke 

Foundation of Ontario.
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PACE has implemented policies that address limits 
on the sources, quality and amount of the assets to 
meet normal operational needs, contingency funding 
for significant deposit withdrawals and regulatory 
requirements. The Board of Directors is ultimately 
responsible for the liquidity risk management policy. 

Management reports to the Board monthly on the Credit 
Union’s position in respect to compliance with the policy 
and regulatory requirements, concentration of large 
deposits of single/connected depositors as a percentage 
of total deposits and reports borrowings for liquidity 
purposes, the level of borrowings and the liquidity less 
borrowings in relation to the statutory minimum. 

In 2010 a stress testing module was developed and 
utilized to further enhance management of the Credit 
Union’s liquidity portfolio through consideration of 
unexpected, yet possible draws on liquidity.

CAPITAL MANAGEMENT
Capital levels and composition are monitored on a 
monthly basis to ensure capital quality meets regulatory 
requirements. The Credit Union’s Tier 1 capital in the 
amount of $28.1 million comprises 94% of the Credit 
Union’s regulatory capital with the remaining 6%  
or $1.9 million being comprised of Tier 2 capital. 

Provincial regulations require that 50% of a Credit 
Union’s capital base be comprised of primary, also 
known as Tier 1, capital. A shock testing module 
developed and utilized in 2010 measures the effect 
of various shock scenarios on projected capital levels 
assisting in the management and continued growth 
of the Credit Union’s strong capital base. The history  
of Capital growth at PACE is represented below.

ACCOUNTING AND REGULATORY REqUIREMENTS
The transition from Canadian generally accepted 
accounting principles (GAAP) to International Financial 
Reporting Standards (IFRS) will be applicable for the 
Credit Union for the year ending September 30, 2012. 
PACE meets the criteria for enterprises that are publicly 
accountable under GAAP. 

GAAP is being replaced by IFRS for applicable 
organizations that have fiscal years beginning on or 
after January 1, 2011. 

In preparation for the transition, your Credit Union 
is evaluating the differences between its existing 
accounting policies and those provided by IFRS, 
including alternatives available on adoption. 

Credit Union management is working closely with 
external and internal audit and the Governance 
Committee to ensure a smooth transition. While the 
overall impact of the adoption of IFRS has yet to be fully 
determined, preliminary reviews confirm that PACE will 
continue to exceed required regulatory ratios.   

SPECIAL THANkS
Management continues to explore and invest in new 
ways to deal with the fast-paced evolution of financial 
services and the related delivery channels which 
facilitate and enable each and every member to transact 
all of their business with their Credit Union. 

Facilitating growth through acquisitions, mergers, service 
centres and service representatives continues to be our 
focus and the cornerstone of our long-term strategic plan.

Our success this year could not have been accomplished 
without the dedication and commitment of our PACE 
staff, management and Board of Directors. Their 
continued effort ensures that PACE remains your 
financial institution of choice. A special thank you to  
our members for their continued support and for 
putting the Power of PACE to work for you, your families 
and friends.

Larry Smith
President & Chief Executive Officer2003 2004 2005 2006 2007 2008 2009 2010
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YEAR IN REVIEWREPORT OF THE PRESIDENT & CEO 
YEAR IN REVIEw

TOTAL LENDING ACTIVITY BY AMOUNT 
AT SEPTEMBER 30, 2010

TOTAL LENDING ACTIVITY BY NUMBER 
AT SEPTEMBER 30, 2010

Personal Loans
907

Personal Mortgages
100                   

Personal Lines of Credit
424               

Commercial Loans/Mortgages
63  

Commercial Loans
47%  ($51,255,520) 

Personal Loans
14%  ($14,895,225)

Personal Mortgages
20%  ($21,589,705)                             

Personal Lines of Credit
19%  ($21,054,761)

PACE branch staff continues to provide the high quality 
service that PACE members have come to expect. 
The frontline staff continues to expand and develop 
ongoing relationships with every member through active 
promotion of our vast array of products and services.  
This dedication is clearly evident with the year-end  
results PACE has achieved.

Auto Sales and Leasing
Our PACE Automotive Department continues to  
provide our membership with the highest levels 
of convenience  and expertise by meeting their 
automotive requirements with both leasing and 
purchasing options. While many members continue 
to opt for outright purchase over leasing, our leasing 
product remains popular with our corporate members.

Commercial Services
 In 2010, the PACE Commercial Department secured 
impressive lending growth in our commercial account 
portfolio. This was achieved by providing optimum 
service delivery and professional management support 
to our commercial members. 

Our knowledgeable and dedicated team of experts 
provide a multitude of commercial-based banking 
products to a variety of business types and sizes. By 
continuing to listen to our members’ specific needs 

we are confident in our ability to provide ongoing 
support and exemplary customer service to our 
commercial members.

Human Resources
PACE is pleased to report that our People Development 
Strategy Program is a great success. Our staff is working 
harder than ever to continually develop strong 
relationships with our members and to ensure we are 
delivering the products and services our members need 
and deserve. 

Staff has been participating in many in-house training 
programs as well as various certification programs, 
which will position them for further advancement 
within our organization. We wish to express our deepest 
thanks to all our staff for their commitment to PACE and 
also to congratulate them on the success they have had 
in these endeavours.

Throughout our eight branches we have seen a low 
turnover in our staff over the years. A fact we are not 
only proud of, but that tells our members that they 
can rely on the competent, experienced and trusting 
relationships they have built with our team. 
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PACE staff truly believe in giving back to our community. 
All of our staff contribute to the local events we support 
or host in our communities and we are very proud of 
their efforts. 

As we look to the year ahead, we will continue to invest 
and develop our human resources so that we may 
continue to provide our members with an enhanced level 
of service. We will also strive to maintain a strong and 
supportive presence within our communities and remain 
a financial institution members can rely on and trust. 

Lending Services

The Year Ahead
With optimum growth achieved in our commercial 
accounts this past year, greater emphasis will be placed 
on achieving our growth targets through personal 
lending and deposit portfolios. 

Strategies assisting frontline staff with their evolution 
from transaction processers to a sales culture will include 
monthly product specific campaigns with in-branch 
promotional materials that put the featured product 
top of mind for both staff and members. Automatic loan 
decision tools will be evaluated to help increase our line 
of credit portfolio with timely approvals.  

Ongoing training with consistent head office support 
and monitoring will also play a significant role in 
growing our Credit Union through a higher member 
wallet share.

Debt restructuring and reduction will be a theme that 
we will promote to our membership throughout the 
coming year. Canadians in general have taken on too 
much debt. With anticipated higher interest rates on the 
horizon, an opportunity exists for PACE to play a key role 
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TOTAL LENDING ACTIVITY AT SEPTEMBER 30, 2010

 NUMBER AMOUNT

Personal Loans 907 $ 14,895,225
Personal Mortgages 100 21,589,705
Personal Lines of Credit 424 21,054,761
Commercial Loans/Mortgages 63 51,225,520
Total Applications Approved 1,494 108,765,211
Total Applications Not Approved 90  

in helping our members create wealth through debt 
reduction or restructuring.  

Our extensive Brand Engineering project has 
commenced and will continue throughout this fiscal 
year. Through discussions with members, staff and 
management, we aim to bring consistency to the 
way our brand is presented and delivered by all 
stakeholders in our organization. Also, we want to give 
all stakeholders a clear understanding of the role they 
play in delivering our brand promise.

Our database is a vast and inexpensive resource for 
obtaining additional business from existing members. 
Database mining tools will be helpful in building on the 
successes that we had last year with our direct mail and 
outbound calling campaigns. These tools will allow us to 
efficiently segment our database, giving us the ability to 
target the right people with the right message. 

We will continue our radio presence in the GTA and 
in 2011 we will initiate our Social Media rollout with 
Blogger and Facebook. Tight controls will be placed on 
content to ensure we can maintain the integrity of our 
brand in the social media arena. Initial objectives are 
to reach a younger demographic and receive greater 
feedback through quick and easy surveys.  

Also, we will be working towards implementing a 
member rewards program that efficiently rewards 
members directly. 

Our Education Business will continue to grow, mostly 
through an expanded relationship with the York 
Catholic District School Board. The Cashless School 
product was successfully tested in the York Region 
Board of Education and is ready for widespread rollout. 

We are well-positioned for the future as we adjust and 
adapt to an ever-changing economic and social climate.
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PACE IN THE COMMUNITY

Annual PSAC BBQ in Hamilton

Annual Russ Sheehan Memorial Golf 
Tournament

Aurora Bantam Hockey

Aurora Chamber of Commerce

Aurora Food Pantry

Aurora Home Show

Aurora Legion

Aurora Panthers Bantam Girls Hockey

Aurora Panthers Midget A Team

Aurora Rep Baseball Team

Aurora Santa under the Stars Parade

Aurora Street Festival

Autism Ontario

Beaumonde Heights JMS 

Big Brothers Big Sisters of Peel

Big Brothers Big Sisters Bowling

Big Brothers Big Sisters of York

Bill Sinclair Seniors Christmas Lunch

Brennan Webb, Nationwide Tour

Canadian Cancer Society

Canadian Cystic Fibrosis Foundation

Clothing for United Way

Commencement Award at Stouffville 
District High School

Covenant House

Crime Stoppers Bowling 

Dino V. Raponi Charity Golf

Doug King Autism Charity Golf 

Doors Open Aurora

Durham Highland Games

Doctors Without Borders

Doane House Hospice

Foundation Haiti Patronage

Georgian Bay Club Foundation

Goodwill Clothing Drive

Greater Barrie Chamber of Commerce

Habitat for Humanity

Halton Family Services

Hamilton Bantam Hub Hockey League

Hamilton Lions Club

Heart & Stroke Foundation

IBM Summer Picnic

Justin Eves Foundation

Juvenile Diabetes Research Foundation

Kelly Shires Breast Cancer Snow Run

Markham Board of Trade Golf Tournament

Markham Food Bank

Markham Santa Parade

Markham Stouffville Hospital

Mississauga Clean City Day

Mississauga Fire Muscular Dystrophy 
Campaign

Mississauga Fire Fighters

MS Walk 

Muskoka Heritage Foundation

Neighbourhood Network

Newmarket Chamber of Commerce

Orphan’s Hope

Oxfam Quebec

PACE Golf Classic

Participation House, Markham

Peel Association for Handicapped Adults 
Bowling

PACE Polo for Heart

Pencer Brain Trust

Progressive Conservative Party of Ontario

Rotary Club of Uxbridge

Southlake Regional Health Centre

Shelter Box Canada

Sleeping Children Around the World

Starlight Children’s Foundation Canada

Stouffville Breast Cancer Yard Sale

Stouffville Strawberry Festival

Terry Fox Run

The Foundation Fighting Blindness

The Kidney Foundation of Canada

Threads of Life

The Latcham Gallery

The Oshawa Hospital Foundation

Tony Clement Charity Golf

Town of Aurora

Toronto Humane Society

Toys for Tots

Town of Whitchurch-Stouffville

The Princess Margaret Hospital

Uxbridge Bruins

Uxbridge Minor Hockey

Uxbridge Youth Centre

Vaughan Azzuri Cyclones Girls Soccer

West Lincoln Memorial Hospital 
Foundation

Yellow Brick House

York Regional Police

During 2010 PACE proudly supported numerous causes and organizations including...
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Management is responsible for the preparation, presentation and consistency of the accompanying summarized 
financial statements and other information contained in this Annual Report.

The summarized financial statements have been derived from the complete financial statements which were prepared 
in accordance with Canadian generally accepted accounting principles and have been audited by Deloitte & Touche LLP.

Management maintains the necessary system of internal controls to provide reasonable assurance that transactions 
are authorized, assets safeguarded and proper records maintained. This system of internal controls provides reasonable 
assurance that financial records are reliable and are a proper basis for preparation of the financial statements.

The Audit Committee and the Board of Directors, in carrying out their responsibility, have reviewed and approved the 
financial statements.

Larry Smith     Kim Colacicco
President & Chief Executive Officer   Corporate Secretary

To the Members of PACE Savings & Credit Union Limited:  
 
The accompanying summarized balance sheet and statements of income and comprehensive income, members’ 
equity and cash flows are derived from the complete financial statements of PACE Savings & Credit Union Limited 
as at September 30, 2010 and for the year then ended on which we expressed an opinion without reservation in our 
report dated November 11, 2010. The fair summarization of the complete financial statements is the responsibility of 
management. Our responsibility, in accordance with the applicable Assurance Guideline of The Canadian Institute of 
Chartered Accountants, is to report on the summarized financial statements.

In our opinion, the accompanying financial statements fairly summarize, in all material respects, the related complete 
financial statements in accordance with the criteria described in the Guideline referred to above.

These summarized financial statements do not include all the disclosures required by Canadian generally accepted 
accounting principles. Readers are cautioned that these statements may not be appropriate for their purposes. For more 
information on the Credit Union’s financial position, results of operations and cash flows, reference should be made to 
the related complete financial statements.       
   
   

Chartered Accountants 
Licensed Public Accountants 
November 11, 2010

MANAGEMENT’S RESPONSIBILITY FOR FINANCIAL INFORMATION

AUDITORS’ REPORT
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   2010 2009
   $ $
Contributed surplus 
 Balance, beginning of year
    
Retained earnings   
 Balance, beginning of year   
 Net income for the year
 Balance, end of year
    
Accumulated other comprehensive income,  
   net of taxes   
 Balance, beginning of year   
 Other comprehensive income for the year
 Balance, end of year
Members’ equity, end of year

  3,544,262

 
 9,909,689  
 1,363,894 
 11,273,583 
   

 
  –
 252,170
 252,170
 15,070,015
  

 3,544,262 
 

    9,078,772 
  830,917 
 9,909,689

 
   
  –
 – 
 –
 13,453,951

   2010 2009
   $ $
Assets 
 Cash and cash equivalents   
 Investments   
 Investments in associates    
 Loans to members   
 Capital assets   
 Other assets
  

Liabilities   
 Members’ deposits   
 Other liabilities   
 Liabilities qualifying as regulatory capital
    
    
Members’ equity   
 Contributed surplus   
 Retained earnings   
 Accumulated other comprehensive income  

 16,175,070 
  47,225,450  
  4,006,339  
 330,983,158 
  6,803,643  
  6,320,006 
   411,513,666 
  

   369,163,229 
  10,710,748 
  16,569,674 
   396,443,651 

   3,544,262 
  11,273,583 
  252,170 
 15,070,015
   411,513,666

 14,673,963 
 49,427,155  
  – 
  309,403,264 
   7,200,204 
  6,880,392 
   387,584,978 

   348,224,623 
  9,485,465 
  16,420,939 
  374,131,027 

  3,544,262 
   9,909,689 
  – 
  13,453,951  
 387,584,978

SUMMARIZED BALANCE SHEET
Year ended September 30, 2010

SUMMARIZED STATEMENT OF MEMBERS’ EQUITY
Year ended September 30, 2010

APPROVED BY THE BOARD

   
 

  
Gerry Robin
Chair
 
 

Deborah Baker
Director

13 
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   2010 2009
   $ $
Revenue  
 Interest on loans  
  Mortgage  
  Personal  
  Commercial  
 Investment income  
 Other income  

Financial expenses  
 Interest on members’ deposits     
  Personal chequing accounts  
  Savings accounts  
  Term deposits  
  Registered retirement savings plans  
  Registered retirement income funds  
  Tax-free saving accounts  
 Dividend on Class A Profit Shares     
 Dividend on Class B Investment Shares  

Financial margin  

Operating expenses  
 Administrative      
 Amortization of capital assets     
 Amortization of intangible assets  
 Deposit insurance premium  
 Provision for impaired loans  
 Recovery of investment  
 Salaries and benefits

    
Income before income taxes

Provision for income taxes  
 Current     
 Future 

Net income  
Other comprehensive income,  net of income taxes
 Unrealized gains on available for sale investment arising
 during the period, net of income taxes of $49,830  
Comprehensive income  

   5,835,225 
   2,890,442 
   10,800,684 
   1,208,169 
   2,106,891 
     22,841,411 

   288,663 
   53,670 
   3,790,737 
   1,725,214 
   993,258 
   42,463   
   102,368 
   281,631 
    7,278,004
 
    15,563,407 

   6,161,541 
   644,390 
   299,996 
   302,018 
   1,280,000 
   (120,025)
   5,487,528 
    14,055,448 

    1,507,959 

    334,065 
   (190,000)
    144,065 

   1,363,894 

   252,170 
   1,616,064

  6,546,298 
   3,100,531 
   9,060,532 
    729,604 
   3,228,771 
     22,665,736 

   375,856 
   55,364 
   4,247,716 
   2,087,311 
   1,201,321  
  20,257  
   99,755 
   284,245 
   8,371,825 
   
  14,293,911 

    5,863,741 
   643,888  
   301,596 
  289,497 
    1,040,000  
   (98,623)
    5,317,382 
    13,357,481

   936,430

   209,513 
   (104,000) 
   105,513

    830,917 

   – 
   830,917

SUMMARIZED STATEMENT OF INCOME  
AND COMPREHENSIVE INCOME
Year ended September 30, 2010
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   2010 2009
   $ $
Operating activities 
 Net income  
 Adjustments to determine net cash flows  
  Amortization of intangibles and fair value adjustments  
  Provision for impaired loans  
  Amortization of capital assets  
  Gain on sale of capital assets 
  Future income taxes   
  Class A Profit Shares issued, share dividend  
  Class B Investment Shares, Series 97 issued,   
    share dividend 
 Net change in accrued interest receivable and payable     
 Net changes in other assets and liabilities  

    
Investing activities  
  
Financing activities  
  
Net change in cash and cash equivalents  
Cash and cash equivalents, beginning of year
Cash and cash equivalents, end of year

Supplementary information     
 Cash income taxes paid     
 Cash interest paid

  1,363,894  

 275,852 
  1,280,000 
  644,390
  (3,500)
  (190,000)
 357,351 

  14,761  
  592,280
  1,081,851  
  5,416,879 

   (24,631,001)

  20,715,229 

 1,501,107 
 14,673,963 
   16,175,070 

  304,124 
   6,274,788

  830,917 

  263,382
  1,040,000 
  643,888 
 –
  (104,000)
 354,746 

  15,502
  (285,099)
 (542,986)
  2,216,350 
 
  (8,638,633)  
 
  15,706,584 

  9,284,301 
   5,389,662 
 14,673,963

 
  98,502 
   7,987,825

SUMMARIZED STATEMENT OF CASH FLOWS
Year ended September 30, 2010
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REPORT OF THE AUDIT COMMITTEE

Pursuant to Section 125 of the Credit Unions and Caisses Populaires Act, 1994 and Article 5.04 of the by-laws, the Board 
of Directors established an Audit Committee. Elected members of the committee include directors; Claude Duchesneau, 
Mel Greif, Wendy Mitchell, Peter Rebellati, Jim Tindall, Jim Williams, and myself, Deborah Baker, Chair.

The committee has adopted a mandate, covering all of the duties, which are specified to be performed by audit 
committees in the regulations to the act.

In addition, the Audit Committee contracted the services of an internal auditor to assist in fulfilling those duties.

The committee, which meets at least quarterly, held five meetings throughout the year.

The agenda of those meetings is arranged so that the following duties will be performed and appropriate action taken 
as a result thereof:

•		Serve as the principal communication link between the external auditors and the Board of Directors and, in particular, 
review the terms of engagement and scope of the audit and review the Credit Union’s annual financial statements prior 
to Board approval for issuance to the members.

•		Obtain a reasonable understanding of the key elements of internal controls that are important to safeguarding 
the assets of the Credit Union, ensuring the accuracy of financial reports and ensuring compliance with policies and 
procedures and regulations.

•		Serve as the Board’s liaison with the internal auditor and review the internal audit mandate, workplan and reports.

•		Review the policies, procedures and controls, which relate to legislative compliance, with a particular focus on 
requirements for liquidity, capital adequacy and interest rate risk management.

The committee receives full co-operation and support from management to enable it to play an effective role in 
improving the quality of financial reporting to the members and enhancing the overall control structure of the  
Credit Union.

No significant recommendations were made by the Audit Committee that have not been either implemented or are 
in the process of being implemented. In addition, there are no matters which the Audit Committee believes should be 
reported to the membership, nor are there any further matters which are required to be disclosed pursuant to the Act 
or the Regulations thereto.

Respectfully submitted,

Deborah Baker
Chair, Audit Committee

REPORT OF THE AUDIT COMMITTEE



Internet Banking
Access your account, pay bills and transfer funds 
through www.pacecu.com.

Telephone Banking
Telephone banking is available 24 hours a day, 7 days a 
week – free of charge using your personal access code. 
(Access codes are available at any PACE branch)

905.761.0350 
toll-free (Ontario only): 1.888.640.1117

ATM Network Services
PACE is part of THE EXCHANGE® ATM Network with over 
2,400 full-service ATMs across Canada
•		Access your account 24 hours a day surcharge free 
•		Make cash withdrawals, deposits, balance inquiries  

and account transfers 
•		Find an ATM near you at the-exchange.ca

Other Payment Services
Interac® Direct Payment 
MasterCard® Credit Card

PACE Locations

15010 Yonge Street, Aurora 905.727.1656

55 Bay Street North, Hamilton 905.523.9086

3600 Steeles Avenue East, 
(IBM) Markham 905.474.1885

8555 Woodbine Avenue, Markham 905.477.4311

550 Matheson Boulevard West, 
Mississauga 905.566.7223

6245 Main Street, Stouffville 905.640.2811

505 Consumers Road, Toronto 416.493.0314

99 Brock Street West, Uxbridge 905.852.3388

Corporate Offices
8111 Jane Street
Vaughan, ON  L4K 4L7
t. 905.738.8900    
f. 905.738.8283

ACCESS TO SERVICES

The third Annual PACE 

Golf Classic was a sold-

out success and raised 

over $38,000 for our 

PACE Bursary Awards. 



pacecu.com

AURORA  •  HAMILTON  •  MARKHAM  •  MISSISSAUGA  •  STOUFFVILLE  •  TORONTO  •  UXBRIDGE  •  VAUGHAN


